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PREFACE 

The sponsors of this study, Community Health Care, Inc., Genesis Health System, Muscatine County Public 

Health, Quad City Health Initiative, Rock Island County Health Department, Scott County Health Department 

and UnityPoint HealthïTrinity, collaborate on improving health status and quality of life in the Quad Cities 

region. This work together is rooted in periodic, comprehensive community health assessments that meet 

the information and reporting needs of all partners. Understanding our communityôs health status is the 

foundation for developing community education, resources, and programs that will advance our communityôs 

health. The assessment informs the creation of community health improvement plans for the study 

sponsors. In addition, the study sponsors encourage other organizations also to use this information to 

inform strategic planning, grant writing and project development.  

For the 2021 Quad Cities Community Health Assessment, our coordinated approach included primary data 

collection, secondary data analysis, and qualitative data gathering from community members in our bi-state 

area. The study sponsors engaged PRC, Inc. to collect secondary data and implement a community health 

survey. Select operations data from local providers also were summarized. Special consideration was given 

to how we could increase our understanding of topics such as the impact of COVID-19, health disparities, 

and social determinants of health. The following document provides PRC, Inc.'s bi-state findings in detail as 

well as information obtained through local partners. Documents produced as part of the 2021 Quad Cities 

Community Health Assessment process are available for review online at quadcities.healthforecast.net. 

http://quadcities.healthforecast.net/
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PROJECT OVERVIEW 

Project Goals 

This Community Health Assessment is a systematic, data-driven approach to determining the health status, 

behaviors, and needs of residents in Scott, Muscatine, and Rock Island counties ð it is a follow-up to similar 

studies conducted in the Quad Cities Area (Scott and Rock Island counties) in 2002, 2007, 2012, 2015, and 

throughout the full three-county area in 2018. Subsequently, this information may be used to inform 

decisions and guide efforts to improve community health and wellness.  

A Community Health Assessment provides information so that communities may identify issues of greatest 

concern and decide to commit resources to those areas, thereby making the greatest possible impact on 

community health status. This Community Health Assessment will serve as a tool toward reaching three 

basic goals: 

Á To improve residentsô health status, increase their life spans, and elevate their overall quality of life. 

A healthy community is not only one where its residents suffer little from physical and mental 

illness, but also one where its residents enjoy a high quality of life.  

Á To reduce the health disparities among residents. By gathering demographic information along with 

health status and behavior data, it will be possible to identify population segments that are most at-

risk for various diseases and injuries. Intervention plans aimed at targeting these individuals may 

then be developed to combat some of the socio-economic factors that historically have had a 

negative impact on residentsô health.  

Á To increase accessibility to preventive services for all community residents. More accessible 

preventive services will prove beneficial in accomplishing the first goal (improving health status, 

increasing life spans, and elevating the quality of life), as well as lowering the costs associated with 

caring for late-stage diseases resulting from a lack of preventive care. 

This assessment was conducted by Professional Research Consultants, Inc. (PRC), a nationally recognized 

health care consulting firm with extensive experience conducting Community Health Assessments in 

hundreds of communities across the United States since 1994. 
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Methodology 

This assessment incorporates data from multiple sources, including primary research (through the PRC 

Community Health Survey), as well as secondary research (vital statistics and other existing health-related 

data). It also allows for trending and comparison to benchmark data at the state and national levels. 

PRC Community Health Survey  

Survey Instrument 

The survey instrument used for this study is based largely on the Centers for Disease Control and 

Prevention (CDC) Behavioral Risk Factor Surveillance System (BRFSS), as well as various other public 

health surveys and customized questions addressing gaps in indicator data relative to health promotion and 

disease prevention objectives and other recognized health issues. The final survey instrument was 

developed by the sponsoring organizations and PRC and is similar to the previous surveys used in the 

region, allowing for data trending.  

Community Defined for This Assessment 

The study area for the survey effort (referred to as the ñTotal Areaò in this report) includes Scott and 

Muscatine counties in Iowa and Rock Island County in Illinois. These counties encompass the primary 

service area for each of the hospitals collaborating on this study (Genesis Medical Center Davenport; 

Genesis Medical Center Silvis; UnityPoint Health ï Trinity Moline; UnityPoint Health ï Trinity Rock Island; 

UnityPoint Health ï Trinity Bettendorf; and UnityPoint Health ï Trinity Muscatine). A geographic description 

is illustrated in the following map. 

Data are also presented for the combination of Scott and Rock Island counties (referred to as the ñQuad 

Cities Areaò or ñQCAò), which is the legacy area for similar assessments conducted prior to 2018.  
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https://svi.cdc.gov/map.html
https://www.atsdr.cdc.gov/placeandhealth/svi/index.html




https://www.cdc.gov/nchs/data-visualization/life-expectancy/index.html
https://www.cdc.gov/nchs/data-visualization/life-expectancy/index.html
https://www.cdc.gov/nchs/nvss/usaleep/usaleep.html






https://bistateonline.org/index.php/2013-05-03-14-11-33/ceds-comprehensive-economic-development-strategy
https://bistateonline.org/index.php/2013-05-03-14-11-33/ceds-comprehensive-economic-development-strategy
https://www.ecimc.org/communityplan
https://www.downtowndavenport.com/pdf/DTDavenport_1stQtr_HousingReport.pdf
https://www.downtowndavenport.com/pdf/DTDavenport_1stQtr_HousingReport.pdf
https://bistateonline.org/transportation/quad-cities-metro-planning/2012-11-13-20-19-45/quad-cities-metro-lrtp-long-range-transportation-plan
https://bistateonline.org/transportation/quad-cities-metro-planning/2012-11-13-20-19-45/quad-cities-metro-lrtp-long-range-transportation-plan
https://bistateonline.org/transportation/quad-cities-metro-planning/2012-11-13-20-19-45/quad-cities-metro-lrtp-long-range-transportation-plan
https://bistateonline.org/transportation/quad-cities-metro-planning/2012-11-13-20-19-45/safety-and-security.html
https://bistateonline.org/transportation/quad-cities-metro-planning/2012-11-13-20-19-45/safety-and-security.html
https://quadcitieschamber.com/economic-development/quarterly-market-report
https://quadcitieschamber.com/economic-development/quarterly-market-report
https://www.davenportiowa.com/UserFiles/Servers/Server_6481372/File/2020%20HNA%20DRAFT%20DPIA_HNA_DPR.pdf
https://www.davenportiowa.com/UserFiles/Servers/Server_6481372/File/2020%20HNA%20DRAFT%20DPIA_HNA_DPR.pdf


https://census.gov/programs-surveys/acs/data.html
https://www.cityhealthdashboard.com/ia/davenport/city-overview
https://www.countyhealthrankings.org/explore-health-rankings
http://map.feedingamerica.org/
https://www.neighborhoodatlas.medicine.wisc.edu/
https://idph.illinois.gov/OpioidDataDashboard/
https://www.cdc.gov/PLACES


https://storage.googleapis.com/wzukusers/user-24822041/documents/a718785095bb439db9682bc247d4c0f6/1.10.2.%20%20IL%20Risk%20and%20Reach%20report.pdf
https://storage.googleapis.com/wzukusers/user-24822041/documents/a718785095bb439db9682bc247d4c0f6/1.10.2.%20%20IL%20Risk%20and%20Reach%20report.pdf
https://storage.googleapis.com/wzukusers/user-24822041/documents/a718785095bb439db9682bc247d4c0f6/1.10.2.%20%20IL%20Risk%20and%20Reach%20report.pdf
https://iys.cprd.illinois.edu/results
https://www.iowaworkforcedevelopment.gov/sites/search.iowaworkforcedevelopment.gov/files/documents/2018/muscatineexecsummary_2019.pdf
https://www.iowaworkforcedevelopment.gov/sites/search.iowaworkforcedevelopment.gov/files/documents/2018/muscatineexecsummary_2019.pdf
https://www.iowaworkforcedevelopment.gov/sites/search.iowaworkforcedevelopment.gov/files/documents/2018/muscatineexecsummary_2019.pdf
https://coronavirus.iowa.gov/#CurrentStatus
https://covid.cdc.gov/covid-data-tracker/#county-view
https://www.dph.illinois.gov/covid19/covid19-statistics

	INTRODUCTION
	Preface
	Project Overview
	Project Goals
	Acknowledgments
	Methodology
	PRC Community Health Survey
	Survey Instrument
	Community Defined for This Assessment
	Sample Approach & Design
	Sample Characteristics

	Public Health, Vital Statistics & Other Data
	Benchmark Data
	Trending
	Iowa & Illinois Risk Factor Data
	Nationwide Risk Factor Data
	Healthy People 2030

	Determining Significance
	Information Gaps
	Qualitative Community Health Assessment Methodology
	Quad Cities:  Rock Island County and Scott County
	Muscatine County



	Summary of Findings
	Significant Health Needs of the Community
	Summary of Qualitative Community Health Assessment Findings
	Quad Cities:  Rock Island County and Scott County
	Muscatine County

	Summary Tables: Comparisons With Benchmark Data
	Reading the Summary Tables

	Summary of Stakeholder Committee Input
	Quad Cities:  Rock Island County and Scott County

	Summary of Public Comment & Feedback


	COMMUNITY DESCRIPTION
	Population Characteristics
	Total Population
	Population Change 2000-2010

	Urban/Rural Population
	Age
	Median Age

	Race & Ethnicity
	Race
	Ethnicity

	Linguistic Isolation

	Social Determinants of Health
	Poverty
	Education
	Housing
	Unhealthy or Unsafe Housing
	Lead Hazard
	Presence of Lead in Homes
	Lead Testing in Children

	Housing Insecurity
	Homelessness

	Current Financial Condition

	Food Access
	Low Food Access
	Food Insecurity
	Obtaining Social Services

	Health Literacy
	Problems Facing Local Families
	Health Disparities
	Social Determinant Risk & Health
	Income & Health
	Race/Ethnicity & Health



	HEALTH STATUS
	Overall Health Status
	Mental Health
	Mental Health Status
	Depression
	Diagnosed Depression
	Symptoms of Chronic Depression

	Stress
	Suicide
	Children & Mental Health
	Mental Health Treatment
	Mental Health Providers
	Seeking Mental Health Services
	Currently Receiving Treatment
	Adults
	Children

	Difficulty Accessing Mental Health Services

	Ease of Obtaining Mental Health Services
	Behavioral Health Dashboard
	Outcomes Team:  2019-2020 Trends



	DEATH, DISEASE & CHRONIC CONDITIONS
	Leading Causes of Hospitalization
	Inpatient Hospitalizations
	Quad Cities
	Muscatine

	Emergency Department Visits
	Quad Cities
	Muscatine

	Hospital Readmissions
	Quad Cities
	Muscatine


	Leading Causes of Death
	Distribution of Deaths by Cause
	Age-Adjusted Death Rates for Selected Causes

	Cardiovascular Disease
	Age-Adjusted Heart Disease & Stroke Deaths
	Heart Disease Deaths
	Stroke Deaths

	Prevalence of Heart Disease & Stroke
	Prevalence of Heart Disease
	Prevalence of Stroke

	Cardiovascular Risk Factors
	Blood Pressure & Cholesterol
	Total Cardiovascular Risk


	Cancer
	Age-Adjusted Cancer Deaths
	All Cancer Deaths
	Cancer Deaths by Site

	Cancer Incidence
	Cancer Screenings

	Respiratory Disease
	Age-Adjusted Respiratory Disease Deaths
	Chronic Lower Respiratory Disease Deaths (CLRD)
	Pneumonia/Influenza Deaths

	Prevalence of Respiratory Disease
	Asthma
	Adults
	Children


	COVID-19
	Impact on Health-Related Behaviors
	Impact on Mental Health
	Vaccination Status


	Injury & Violence
	Unintentional Injury
	Age-Adjusted Unintentional Injury Deaths
	Leading Causes of Unintentional Injury Deaths
	Falls

	Intentional Injury (Violence)
	Age-Adjusted Homicide Deaths
	Violent Crime
	Violent Crime Rates
	Community Violence
	Family Violence
	Childhood Abuse/Neglect



	Diabetes
	Age-Adjusted Diabetes Deaths
	Prevalence of Diabetes

	Kidney Disease
	Age-Adjusted Kidney Disease Deaths

	Potentially Disabling Conditions
	Multiple Chronic Conditions
	Alzheimer’s Disease
	Age-Adjusted Alzheimer’s Disease Deaths



	BIRTHS
	Prenatal Care
	Obtaining Prenatal/Postnatal Services

	Birth Outcomes & Risks
	Low-Weight Births
	Infant Mortality
	Perceptions of Childhood Vaccinations

	Family Planning
	Births to Adolescent Mothers


	MODIFIABLE HEALTH RISKS
	Nutrition
	Daily Recommendation of Fruits/Vegetables
	Adults
	Children


	Physical Activity
	Leisure-Time Physical Activity
	Activity Levels
	Adults
	Children

	Use of Local Trails for Exercise

	Weight Status
	Adult Weight Status
	Overweight Status
	Professional Advice
	Relationship of Overweight With Other Health Issues

	Children’s Weight Status
	Professional Advice


	Substance Abuse
	Age-Adjusted Cirrhosis/Liver Disease Deaths
	Alcohol Use
	Excessive Drinking

	Age-Adjusted Unintentional Drug-Related Deaths
	Illicit Drug Use
	Ease of Obtaining Services for Substance Abuse

	Tobacco Use
	Cigarette Smoking
	Cigarette Smoking Prevalence
	Environmental Tobacco Smoke

	Other Tobacco Use
	Use of Vaping Products


	Sexual Health
	HIV
	Age-Adjusted HIV/AIDS Deaths
	HIV Prevalence

	Sexually Transmitted Infections (STIs)
	Chlamydia & Gonorrhea



	ACCESS TO HEALTH CARE
	Health Insurance Coverage
	Type of Health Care Coverage
	Lack of Health Insurance Coverage

	Difficulties Accessing Health Care
	Difficulties Accessing Services
	Barriers to Health Care Access
	Prescriptions
	Adults
	Children


	Ease of Accessing Local Health Care Services
	Health Care Services for Adults
	Services for Children
	Recent Difficulties


	Outmigration for Care

	Primary Care Services
	Access to Primary Care
	Specific Source of Ongoing Care
	Adults
	Children

	Utilization of Primary Care Services
	Adults
	Children


	Emergency Room Utilization
	Oral Health
	Particular Place for Dental Care
	Adults
	Children

	Dental Insurance
	Dental Care
	Adults
	Children

	Ease of Obtaining Dental Care


	LOCAL RESOURCES
	Number One Local Health Concerns
	Perceptions of Local Health Care Services
	Telemedicine
	Health Care Resources & Facilities
	Federally Qualified Health Centers (FQHCs)


	APPENDICES
	Appendix A:  Quad Cities Qualitative Community Health Assessment
	Appendix B:  Muscatine Qualitative Community Health Assessment
	Appendix C:  List of Activities Conducted in Support of the 2019 Health Improvement Plan
	Appendix D:  Other Resources


